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Co‐location Services
UA DCSS

Campuses State

Server Admin Application Administration

Performance Testing Vulnerability ScanningApplication 
Development

Quality Assurance 
Testing

 ACCC
 Technology Services
 CPRD
 IPATHE
 UIC HPC (Campus Cluster)

 Urbana DCSS
 UIC LAS
 UI Planning and Budgeting
 UIC Electrical Engineering
 UIC Computing Research

 UIC Hospital
 UIF
 UIC College of Engineering
 UIC Computer Science
 UIC Bio‐engineering

AITS:          838
Co‐Lo Linux:            47 (14 depts)
Co‐Lo Solaris:           2
Co‐Lo Windows:  186 (29 depts.)
TOTAL:        1,073

`

Number of Apps
    Vended: 206
    In‐house: 434

Automated, functional, regression, 
negative, and accessibility  testing using 
HP UFT and HP ALM\Quality Center

HP LoadRunner and IBM Rational 
Performance Tester to simulate loads of 
over 2500 concurrent users.

IBM Rational Appscan
Number of Vulnerability Scans Run 
in FY17: 413

 EMC VNX Series
 459 TB configured storage
 CISCO fibre channel
 Automated Tier Management

Utilizes SDLC based upon Agile and 
CMMI.  Develop web, batch, mobile, 
reports, integrations and database apps.

 Backup over 1 Petabyte
 Netbackup Application
 Quantum LT05 Tapes
 Secondary production copy vaulted at HAB
 Annual BCP/DR testing

 Application – SiteScope (436 monitors)
 Server – WhatsUp (2306 monitors)  / Unimon 

ORCA – 86 Solaris servers
 Systems ‐ Sitescan(109 monitors)
 Network – WhatsUp 

 Redundant ICCN and BGP ISP feeds
 10 gigabit campus backbone
 10 gigabit data center network
 10 gigabit DWDM Peering b/ RRB and HAB
 Redundant server load balancing

 CA Configuration Management DB
 Full Asset tracking in Banner
 Annual Asset review

 Multi‐Factor + Key Card
 Quarterly Access Review
 Video Surveillance (68 cameras 5 DVRs)
 Alarm systems
 Independent Security Administration

`
Number of Databases
    Oracle:  371
    SQL Server:  873

`

Number of Integrations
     Web Services:  111
      SSO Integrations:  49
     JMS objects: :137 
     Gateways: 29

RRB
Chicago

Tier 3 Data Center
Space:   11,203 ft2

AITS Enterprise Infrastructure Services Stack Version 5
Published:  November 9, 2016

Desktop / Video
Devices Supported:
  2260 Machines
  43 Buildings
  30 Departments

Video Conferencing:
58 Conf. Rooms
 31 Campus Depts.
   2 External Orgs

 UIC Psychology
 UIC LAS
 Illinois State University
 IDOT

HAB
Urbana

Tier 2 Data Center
Space:   4,080 ft2

Data Warehousing
Business Intelligence
Dashboard Visualizations
EDW / Data Marts

Service Desk
‐ Only 24X7 SD at UI
‐ Tier 1 / 2 Support
‐ Production Monitoring

‐ Bomgar, Chat, email, and phone support
‐ UI Supported Knowledge Base and SDM Tool
‐ 27,170 Tickets in FY17

Security 
Access Provisioning and Control
Security Engineering and Architecture
Audit and Compliance





Banner Self-SerYice Usage 9,042,769 • -1001/. "--
Banner-Courses Completed 703,000 716,600 • 21/. ------
Banner-Financial Aid Disbursements 535,600 547,800 • 21/. �
Banner-Registration Record Transactions 12,823,000 12,127,000 • -51/. �
Banner-Regular Payroll Transactions 887,800 874,300 • -21/. -------
Banner-Student Application Transactions 303,000 301,500 • 01/. �
Bl/OW Training (Attendees) 389 282 • -281/. �
EDDIE Sessions 3,138,555 2,638,555 • -161/. �
eProcurement Transactions (iBuy) 158,600 157,600 • -11/. �
HR Front End Transactions (HRFE) 136,700 142,600 • 41/. �
1AM People who haYe set recoYery options 187,314 /•
1AM Self SerYice Passwords Set 251,600 / 
KnowledgeBase Use-All KBs 2,772,750 3,479,320 • 251/. �
Security Requests-SECAPP Requests 29,668 32,107 • 81/. �
Security Requests-SerYice Desk Tickets 562 401 • -291/. 

SitePublish PageViews 18,364,698 /•
Start myResearch Awards 4,171 / 
Start myResearch Proposals Submitted 6,809 / . 
Training (BPI and PMO) 1,920 / 
TraYel Be EHpense Reimbursements (TEM) 244,400 254,800 • 41/. �
Websites Supported 49 55 • 121/. �
F ormBuilder Forms in Use 427 379 • -111/. -------
ActiYe Databases 1,226 1,164 • -51/. �
Change Requests-Banner Infrastructure Impacted 672 512 • -241/. �
Change Requests-Non-Banner lnfr astructure lmpac 9,814 9,416 • -41/. �
Configuration Items (Cl) Supported 688 710 • 31/. ---------
Data Center Allocated Configured Capacity in TBs 474 526 • 111/. ---------
Data Center Back Up Storage 1,782 1,546 • -131/. 

�
Labeled "Not Successful" Change Requests 48 38 • -211/. �
Security Blocks 16,000,000 / 



MORE INFORMATION

www.aits.uillinois.edu 
AITS website for AITS services, 

help resources, and organizational 
information

www.uillinois.edu/cio 
System Office CIO website for 

shared services, business process 
improvement, IT governance 

information, records and information 
management,  

and portfolio and project 
management. 

WANT TO GET INVOLVED?

AITS believes it is important for the 
system’s IT community to be engaged, 

responsive and aligned with faculty, 
student and staff needs, which is 
why we welcome and encourage 

the sharing of ideas and technology 
resources. If you would like to get 
involved and have ideas for a new 

project, process improvement initiative, 
or enterprise service, or would like to 

provide talent or financial resources for 
an existing or future project,  

let us know!
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